It is the policy of Hubbard Care Center not to discriminate on the basis of race, color, national
origin, sex, age or disability. Hubbard Care Center has adopted an internal grievance procedure providing
for prompt and equitable resolution of complaints alleging any action prohibited by Section 1557 of the
Affordable Care Act (42 U.S.C. 18116) and its implementing regulations at 45 CFR part 92, issued by the
U.S. Department of Health and Human Services. Section 1557 prohibits discrimination on the basis of
race, color, national origin, sex, age or disability in certain health programs and activities. Section 1557
and its implementing regulations may be examined in the office of Angela Kuda-Bruns-Administrator,
403 South State Street, 641-864-3264, 641-864-2343, hubcc@netins.net, who has been designated to
coordinate the efforts of Hubbard Care Center to comply with Section 1557.

Any person who believes someone has been subjected to discrimination on the basis of race, color,
national origin, sex, age or disability may file a grievance under this procedure. It is against the law for
Hubbard Care Center to retaliate against anyone who opposes discrimination, files a grievance, or
participates in the investigation of a grievance.

Procedure:

* Grievances must be submitted to the Section 1557 Coordinator within (60 days) of the date the
person filing the grievance becomes aware of the alleged discriminatory action.

* A complaint must be in writing, containing the name and address of the person filing it. The
complaint must state the problem or action alleged to be discriminatory and the remedy or relief sought.

* The Section 1557 Coordinator (or her/his designee) shall conduct an investigation of the
complaint. This investigation may be informal, but it will be thorough, affording all interested persons an
opportunity to submit evidence relevant to the complaint. The Section 1557 Coordinator will maintain the
files and records of Hubbard Care Center relating to such grievances. To the extent possible, and in
accordance with applicable law, the Section 1557 Coordinator will take appropriate steps to preserve the
confidentiality of files and records relating to grievances and will share them only with those who have a
need to know.

¢ The Section 1557 Coordinator will issue a written decision on the grievance, based on a
preponderance of the evidence, no later than 30 days after its filing, including a notice to the complainant
of their right to pursue further administrative or legal remedies.

* The person filing the grievance may appeal the decision of the Section 1557 Coordinator by
writing to the (Administrator/Board of Directors/etc.) within 15 days of receiving the Section 1557
Coordinator's decision. The (Administrator/Board of Directors/etc.) shall issue a written decision in
response to the appeal no later than 30 days after its filing.

The availability and use of this grievance procedure does not prevent a person from pursuing other
legal or administrative remedies, including filing a complaint of discrimination on the basis of race, color,
national origin, sex, age or disability in court or with the U.S. Department of Health and Human Services,
Office for Civil Rights. A person can file a complaint of discrimination electronically through the Office
for Civil Rights Complaint Portal, which is available at: Attps://ocrportal. hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201.

Complaint forms are available at: hwp.//www.hhs.gov/ocr/office/file/index.html. Such complaints
must be filed within 180 days of the date of the alleged discrimination.



Hubbard Care Center will make appropriate arrangements to ensure that individuals with disabilities
and individuals with limited English proficiency are provided auxiliary aids and services or language
assistance services, respectively, if needed to participate in this grievance process. Such arrangements
may include, but are not limited to, providing qualified interpreters, providing taped cassettes of material
for individuals with low vision, or assuring a barrier-free location for the proceedings. The Section 1557
Coordinator will be responsible for such arrangements.



Hubbard Care Center complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Hubbard Care Center does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

Hubbard Care Center:

* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

0 Written information in other formats (large print, audio, accessible electronic formats, other
formats)

* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Angela Kuda-Bruns

If you believe that Hubbard Care Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Angela Kuda-Bruns, 403 South State Street Hubbard, Iowa 50122, 641-864-3264, 641-864-
2343,hubcc@netins.net. You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, Angela Kuda-Bruns is available to help you. You can also file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through
the Office for Civil Rights Complaint Portal, available at Attps.//ocrportal. hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www. hhs.gov/ocr/office/file/index. html.

Nondiscrimination statement for significant publications and signification communications that are
small-size:

Hubbard Care Center complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex.
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Discrimination is Against the Law

Hubbard Care Center cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. [Name of covered entity]
no excluye a las personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad,
edad, discapacidad o sexo.

Hubbard Care Center:

* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:

o Intérpretes de lenguaje de sefias capacitados.
© Informacion escrita en otros formatos (letra grande, audio, formatos electrénicos
accesibles, otros formatos).

* Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el inglés,
como los siguientes:

o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Angela Kuda-Bruns.

Si considera que Hubbard Care Center no le proporciond estos servicios o lo discriming de otra
manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un
reclamo a la siguiente persona: Angela Kuda-Bruns, 403 South State Street, 641-864-3264, 641-864-
2343, hubcc@netins.net. Puede presentar el reclamo en persona o por correo postal, fax o correo
electronico. Si necesita ayuda para hacerlo, Angela Kuda-Bruns, Administrator est4 a su disposicion para
brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina

de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios



Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights Complaint Portal,

disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente

direccion o por teléfono a los niimeros que figuran a continuacion:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.cov/ocr/office/file/index.html.




Nondiscrimination statement for significant publications and signification communications that are
small-size:
Hubbard Care Center cumple con las leyes federales de derechos civiles aplicables y no discrimina por

motivos de raza, color, nacionalidad, edad, discapacidad o sexo.



Appendix B to Part 92—Informing Individuals With Limited English Proficiency of Language
Assistance Services
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law
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Appendix B to Part 92—Tagline Informing Individuals With Limited English Proficiency of Language
Assistance Services
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Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law
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Covered Entity: Hubbard Care Center

403 South State Street, Hubbard, 1A 50122
Phone: 641-864-3264

Fax: 641-864-2343

hubcc@netins.net

Civil Rights Coordinator: Angela Kuda-Bruns, Administrator
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Appendix B to Part 92— Tagline Informing Individuals With Limited English Proficiency

of Language Assistance Services
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Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law
Sumusunod ang Hubbard Care Center sa mga naaangkop na Pampederal na batas sa karapatang
sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
Ang Hubbard Care Center ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo dahil
sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
Ang Hubbard Care Center ay:
» Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:
o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)
* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gaya ng:
o Mga kwalipikadong interpreter
o Impormasyong nakasulat sa iba pang mga wika
Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Angela Kuda-Bruns
Kung naniniwala kang hindi naibigay ng Hubbard Care Center ang mga serbisyong ito o
nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian,
maaari kang maghain ng karaingan sa: Angela Kuda-Bruns, Administrator, 403 South State Street, 641-
864-3264, 641-864-2343, hubcc@netins.net. Maaari kang maghain ng karaingan nang personal o sa
pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa paghahain ng karaingan, narito si
Angela Kuda-Bruns, Administrator upang tulungan ka.
Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and

Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil



Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Oftice for Civil Rights

Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa pamamagitan ng

koreo o telepono sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.




Nondiscrimination statement for significant publications and signification communications that are
small-size:
Sumusunod ang Hubbard Care Center sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi

nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.



Appendix B to Part 92— Tagline Informing Individuals With Limited English Proficiency of
Language Assistance Services
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Sample Nondiscrimination Statement:

Discrimination is Against the Law
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200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)
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of Language Assistance Services
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:

Discrimination is Against the Law
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1-800-868-1019, 800-537-7697 (TDD)
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law
Hubbard Care Center respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, l'origine nationale, 1'age, le sexe ou
un handicap. Hubbard Care Center n'exclut et ne traite aucune personne différemment en raison de sa
race, sa couleur de peau, son origine nationale, son 4ge, son sexe ou son handicap.
Hubbard Care Center :
« Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une
communication efficace avec nous, par exemple :
o Interprétes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques
accessibles, autres formats)
« Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas
l'anglais, par exemple :
o Interprétes qualifiés
o Informations écrites dans d'autres langues
Si vous avez besoin de ces services, contactez Angela Kuda-Bruns
Si vous pensez que Hubbard Care Center n'a pas fourni ces services ou a fait preuve d'une autre
forme de discrimination basée sur la race, la couleur de peau, l'origine nationale, I'dge, le sexe ou le
handicap, vous pouvez déposer une réclamation auprés de :Angela Kuda-Bruns, Administrator, 403 South
State Street,641-864-3264,hubcc@netins.net, 641-864-2343. Vous pouvez déposer une réclamation en
personne ou par courrier, télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une réclamation,
Angela Kuda-Bruns, Administrator se tient a votre disposition pour vous y aider.
Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de I'U.S.

Department of Health and Human Services (Département de la Santé et des Services Sociaux des Etats-



Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via 'Office for Civil

Rights Complaint Portal, disponible & I'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier

ou par téléphone a :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles & I'adresse http://www.hhs.gov/ocr/office/file/index.html.




Nondiscrimination statement for significant publications and signification communications that are
small-size:

Hubbard Care Center respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, l'origine nationale, I'dge, le sexe ou un

handicap.



Appendix B to Part 92- Tagline Informing Individuals With Limited English Proficiency of

Language Assistance Services

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.

aweiezter Y4 =~ QR0 =3840, ALTA aSsocudes.
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law
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Nondiscrimination statement for significant publications and signification communications that are

small-size:
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Appendix B to Part 92—Tagline Informing Individuals With Limited English Proficiency of

Language Assistance Services
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1557 Sample CE Notice of Non-Discrimination (54 languages - 5 business day turnaround)

Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law

Hubbard Care Center
v1RydmrRxGJ0JAzJ. '&J. xHzduD>zdtw>cGJ; w>, moJp;wz. 'D;A
wyJmxHeDRz; w>VXA t 'd;
oMRxD. to; vXAySRuvkm<AzH;bh.vGI><AxHuD>vXAt [J<Ao;eH.<AeD>cduh
>*DRw*hR<Arhwrh>Aw>uJrk.cGg tzDcd. b. M. vDRIA [Name of covered
entity] wymvDRwJImySRArhwrh>Ashvdmt DRvDRgDcDzsdAtO0Joh . AtySRuvkm
<AzH;bh.vGI><AxHuD>vX t [J<A o;eH.<Auh>*DRwb.vdm<
rhwrh>Aw>uJrk.cGgwz.tCdM.vDRIA

Hubbard Care Center:

[h.w>gD.xGJrRpXRuvDuvD'D; Aw>rRpXRw>rRglAySRvXtuh>t*DRw*hRwz
.vXAuqgJ;usd;wJoud; w>vXA twkRVDRWDRVDR<A'ftrh>=

o ySR eJ.pkeJ.cD.usd;xHw>vXA td.'D;tuH>tpDwz. A

o]
w>*h>w>usdRvXAw>uGJ; tDRVXAtuh>t*DRt*Rwz . A (Ww>uGJ; tDRVXAV
HmzsX.z; 'd.<Aw>zD.w>uvk><A

w>uGJ; vHmvXAtH.vJ; } xDM; Atuh>t*DR<A w>tuh>t*DRwz.)A

w>[h.w>od.vdusdmw>rRpXRuvDglAySRvXAtup>tusdmwrh><AtJuvH;usd
m<A'ftrh>=
o ySRuwdRusd; xHw>vXAtd. 'D; tuH>tpDbwz.
o w>*h>w>usdRvXb.w>uGJ; tDRvXAusdmt *Rwz .
erh>vd.b.w>rRpXRwz.tHRM.<AqgJ;usX A Angela Kuda-Bruns
erh>emvXA Hubbard Care Center

w[h.w>rRpXRArhwrh>Ab.w>yJmxHeDRz; t DRvXAusJt *RAwbdbd



AvXt'd;oMRxD.to;vXAySRuvkm<AzH;bh.tvGI><AxHuD>vXt [J<Ao;eH.<
Auh>*DRw*hR<Arhwrh><Aw>uJydmrk.ydmcGgtCd<AeqgSd; xD.w>*h>ohcD
zsd= Angela Kuda-Bruns, Adminsitrator, 403 South State Street, 641-864-3264, 641-864-
3264, 641-864-2343 AM.vDRIAevJRgSd;xD.w>*h>vXAeup>

' .eJArhwrh>AcDzsdAw>gSXAvHmMy&X<Aw>qSXzJ; (p) <Arhwrh>AcDzsdtH
rh (v)ohM.vDRIAerh>vd.b.w>rRpXRvXAeuqgSd; xD.w>*h>M. <Angela Kuda-

Bruns, Administrator csK; vXAurRpXReRt*D>vDRI



eqSd; xD.AySRxHzduD>zdtcGJ; t,mohgl U.S. Department of Health and
Human Services (w>td.gl.td.cV'D; ySR*h>0Dw>rRpXROJRusdR), Office for
Civil Rights (ursX>tw>cGJ;w>, m0JR'X; ),
cDzsdvXtH.vJ; } xDM; tusdRtusJgl Office for Civil Rights Complaint Portal, zJ

https://ocrportal.hhs.eov/ocr/portal/lobby. s,

rhwrh>AgSXcDzsdAvHmy&XArhwrh>AvDwJpdzJ=
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

w>rRM>w>gSd; xD.Aw>*h>tvHmwuGD. 'dwz .ohzJA

http://www.hhs.gov/ocr/office/file/index.html.




1557 Sample CE Statement of Non-Discrimination (54 languages - 5 business day turnaround)

Nondiscrimination statement for significant publications and signification communications

that are small-size:
Hubbard Care Center
v1RydmrRxGJOJAzJ. '&J.xHzduD>zdtw>cGJ; w>, moJp;wz. 'D;A

wyJmxHeDRz; w>VXA t 'd; o MR xD.to;vXA ySRuvkm<A
zH:bh.vGI><AxHUD>VXAt [J<Ao;eH.<AeD>cduh>*DRw*hR<Arhwrh>Aw>u

Jrk.cGgtzDed.b.M.vORIA



1557 CE Taglines (54 languages - 5 business day turnaround)
Appendix B to Part 92—Tagline Informing Individuals With Limited English Proficiency

of Language Assistance Services
ymol.ymo; =erh>uwdRAunD

AusdmtCd<AerRM>Ausdmtw>rRpXRvXAwvXmbl . vXmphRAeDwrHRb.ohM.

vDRI1Aud; # DY ~920 ‘38@0, /H.qu' a:&SDUd]Lﬁ
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law
Hubbard Care Center cobmoaaeT npumMeHuMoe deneparbHOe 3aKOHOAATELCTBO B 0071aCTH
rPaKIAHCKHX TIPaB U He A0MYCKaeT AMCKPUMHHALIH N0 IPU3HAKAM Packhl, [IBETa KOXKH, HALMOHATEHOMN
TIPHHAIEKHOCTH, BO3PACTA, HHBATHIHOCTH M nosia. Hubbard Care Center He HCKITIOHAET MOIEH U HE
OTHOCHTCS K HUM MO-Pa3HOMY M3-3a Pachl, I[BETa KOXH, HALMOHAIILHOM MPHHAANEKHOCTH, BO3PacTa,
WHBAINWAHOCTH MM TOJIA.
Hubbard Care Center:
* JIna 5 (HeKTHBHOTO B3aMMO/EHCTBIS MPENOCTABIAET OE3BO3ME3/IHYIO MOMOILLLb U OKA3BIBAET
YCIIYTH JIFOASAM ¢ OrpaHHYEHHBIMH BO3MOKHOCTAMH, & HMEHHO!
O yCJIYTH KBATH(UIMPOBAHHBIX CYPIONEPEBOTIUKOB;
O MUChbMEHHYIO UH(OpMaIHIO B ApYrux (opmaTax (KpynHelii wpudr, ayano gopmar,
JOCTYIIHBIE JIEKTPOHHbIE (HOPMAThL, MpouKe Gopmarsi).
» [IpenocrasiseT GecriaTHbIe YCIyTd IEPEeBO/ia THOAAM, I KOTOPBIX aHTTIHHCKUH He AB/IAETCSA
OCHOBHBIM SI3bIKOM, & HMEHHO:
O YCIyru KBau(HULMPOBAHHBIX MEPEBOAYHKOB,
O MUCbMEHHYH HH(OPMALIMIO Ha JAPYTHX A3bIKAX.
Ecau Bbl HysKaeTech B TaKMX yciryrax, obpatureck k Angela Kuda-Bruns
Ecnu Bl cuutaete, 4ro B Hubbard Care Center Bam He NPEIOCTaBUIIH YKa3aHHbBIX YCIYT UK
MHBIM 00Pa30M IMCKPUMHHMPOBAIH BAC 110 NPU3HAKAM PACI, LBETA KOXKH, HAIIMOHATBHOH
MPHHAUIEKHOCTH, BO3PACTA, MHBATMHOCTH WIIH 10713, Bbl MOJKETE noAath kaiody Angela Kuda-Bruns,
Administrator, 403 South State Street, 641-864-3264, 641-864-2343, hubcc@netins.net. Bol MokeTe
MOJaTh #anoby JMYHO WM OTIIPABHTH MO No4Te, (PaKCy UM SAEKTPOHHOH novte. Eciu BaM HyKHa

MOMOLIb B MOflaue xkanodbl, Bam noMosket Angela Kuda-Bruns, Administrator.



Bl TaKske MOMKETE MOAATH JKano0y 0 HapyleHuu rpaxkaanckux npas B U.S. Department of
Health and Human Services (MUHHCTEPCTRO 3/1paBooXpaHeHns 1 counanbhbix cnyx6 CLLIA), Office for
Civil Rights (YpaBeHue no rpakIaHCKUM Mpaeam), B 371eKTpoHHOM Buae depes Office for Civil Rights

Complaint Portal, nocTynHsIii no cesiike: https://ocrportal.hhs.gov/oct/portal/lobby.jsf, no noure wiu no

TeneoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CLLIA)
1-800-368-1019, 800-537-7697 (TDD)

BrnaHky xano6sl focTynHel o aapecy: http://www.hhs.gov/ocr/office/file/index.html.




Nondiscrimination statement for significant publications and signification communications that are
small-size:

Hubbard Care Center co6mroaet npuMeHuMoe (eiepaibHOe 3aKOHONATENBCTBO B 00/1aCTH IPaKAAHCKHX
1IpaB K He A0MYCKAET AMCKPUMHHALIMH M0 PU3HAKAM Pachl, IIBETA KOXKH, HALHOHATBHOM

NpUHAAJICKHOCTH, BO3pACcTa, HHBAJIMAHOCTH HIIH 110J14.



Appendix B to Part 92— Tagline Informing Individuals With Limited English Proficiency of
Language Assistance Services

BHUMAHHME: Ecnu Bbl TOBOPUTE Ha PYCCKOM A3bIKE, TO BaM JOCTYNHbI O€CILIaTHbIE YCIIYTH MEPeBoOa.

3BouuTe # L{OL{ ”9020—5860) A‘LTH [15800;5.7%«'
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law
Hubbard Care Center erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht
ab. Hubbard Care Center lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen
aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
Hubbard Care Center:
« Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:
o Qualifizierte Gebirdensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (groBe Ausdrucke, Audio, zugingliche
elektronische Formate, sonstige Formate)
« Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen
Sollten Sie diese Dienstleistungen bendtigen, so wenden Sie sich an Angela Kuda-Bruns
Sollten Sie der Ansicht sein, dass Hubbard Care Center es versiumte, diese Dienstleistungen
anzubieten, oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht diskriminierte, so konnen Sie eine Beschwerde einreichen bei: Angela Kuda-Bruns,
Administrator, 403 South State Street, 641-864-3264, 641-864-2343, hubcc@netins.net. Sie kdnnen eine
Beschwerde personlich oder per Post, Fax oder E-Mail einreichen. Sollten Sie Hilfe beim Einreichen
einer Beschwerde benotigen, so steht Thnen Angela Kuda-Bruns gerne zur Verfiigung.
Sie koénnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and

Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fiir Biirgerrechte),



elektronisch iiber das Office for Civil Rights Complaint Portal, zugénglich iiber

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfiigbar unter http://www.hhs.gov/ocr/office/file/index.html.




Nondiscrimination statement for significant publications and signification communications that are
small-size:
Hubbard Care Center erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche

Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.



Appendix B to Part 92- Tagline Informing Individuals With Limited English Proficiency of

Language Assistance Services

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur

Verfligung. Rufnummer: # LID‘-( = 9020 "58@ O , A’LTH a&? O[J.a_]!f) .
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:
Discrimination is Against the Law
Hubbard Care Center pridrzava se vaZzecih saveznih zakona o gradanskim pravima i ne
pravi diskriminaciju po osnovu rase, boje koze, nacionalnog porijekla, godina starosti,
invaliditeta ili pola. Hubbard Care Center ne iskljucuje ljudi niti ih tretira drugacije zbog njihove
rase, boje koZe, nacionalnog porijekla, godina starosti, invaliditeta ili pola.
Hubbard Care Center:
« Pruza besplatnu pomo¢ i usluge osobama sa invaliditetom kako bi komunicirali
efikasno s nama, poput:
o kvalifikovanih tumaca za znakovni jezik
o pisanih informacija u drugim formatima (veéa slova $tampanih materijala, audio
format, dostupni elektronski i drugi formati)
« Pruza besplatne jezi¢ke usluge osobama &iji maternji jezik nije engleski, poput:
o kvalifikovanih jezi¢kih tumaca
o informacija napisanih na drugim jezicima
Ako su vam potrebne ove usluge, kontaktirajte Angela Kuda-Bruns
Ako mislite da vam Hubbard Care Center nije pruzio ove usluge ili ste bili izloZeni
diskriminaciji na neki drugi na&in po osnovu rase, boje koze, nacionalnog porijekla, godina
starosti, invaliditeta ili pola, mozete podnijeti prigovor sljiedecoj ustanovi: Angela Kuda-Bruns
Administrator, 403 South State Street, 641-864-3264, 641-864-2343, hubcc@netins.net.
Prigovor mozete podnijeti liéno, postom, faksom ili elektronskom postom. Ako vam je potrebna
pomo¢ za podnosenje prigovora, Angela Kuda-Bruns je dostupan da vam pomogne.
Takode mozete podnijeti Zalbu u vezi gradanskih prava ministarstvu U.S. Department of

Health and Human Services (Ministarstvo zdravlja i socijalnih usluga), Office for Civil Rights



(Sluzba za gradanska prava) elektronski preko Office for Civil Rights Complaint Portal,

dostupnog na https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ili postom ili telefonom na:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD - Telefon za osobe sa oste¢enim govorom ili sluhom)

Obrasci zalbe dostupni su na http://www.hhs.gov/ocr/office/file/index.html.




Nondiscrimination statement for significant publications and signification communications that are
small-size:

Hubbard Care Center pridrzava se vazecih saveznih zakona o gradanskim pravima i ne pravi
diskriminaciju po osnovu rase, boje koZe, nacionalnog porijekla, godina starosti, invaliditeta ili

pola.



Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English Proficiency
of Language Assistance Services

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomoci dostupne su vam

besplatno. Nazovite # L{D‘-{ - 9‘,20 0 8 é D, H’LTH aIS(SDM-{d/
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Appendix A to Part 92-- Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Sample nondiscrimination Statement: Discrimination is

Against the Law

Hubbard Care Center iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet
zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm
ebber beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt ebber hot, eb ebber
en Mann iss odder en Fraa, verkrippelt iss odder net.

Hubbard Care Center:

Gebt Hilf mitaus Koschte zu Leit, ass net guud schwetze kenne:

- Gebt Hilf fer hattheeriche Leit mit Zeecheschprooch Iwwersetzer

- Gebt en Information, ass nunnergschriwwe iss in annere Wege fer Leit, ass net guud
sehne kenne (grooss gedruckt, audio etc.)

Gebt Hilf mitaus Koschte zu Leit, wu net English schwetze ass ihr Mudderschprooch

- Gebt Hilf mit hochgelannte Iwwersetzer

- Gebt en Information in annere Schprooche, net yuscht English.

Wann ebber Hilf braucht in der eent odder der anner Weg, schreib zum Angela Kuda-
Bruns. Wann ebber denkt, ass Hubbard Care Center net genunk geduh hot fer all selli Hilf
gewwe odder ebber net behandelt hot in en Weg, wie es geduh sei sett, kammer sich beklaage
bei: Angela Kuda-Bruns, Administrator, 403 South State Street, 641-864-3264, 641-864-2343,
hubcc@netins.net. Mer kann sich beklaage, wammer selwert datt anne geht, odder mit ePoscht,
Fax odder en Briefli. Wann ebber Hilf braucht fer sich zu beklaage, Angela Kuda-Bruns,
Administrator iss do fer zu helfe.

Wammer will, kammer sich aa datt beklaage: U.S. Department of Health and Human
Services, Office for Civil Rights, Office for Civil Rights Complaint Portal, mer geht
zu https://ocrportal.hhs.gov/oct/portal/lobby.jsf Mer kann aa en Briefli schreiwe zu:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Odder mer ruft selli Nummer uff: 1-800-868-1019, 800-537-7697 (TDD) Abbadiche
Bledder fer sich zu beklaage, kammer datt gricke: http://www.hhs.gov/ocr/office/file/index.html.




Nondiscrimination statement for significant publications and signification communications

that are small-size:

Hubbard Care Center iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet zu
folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm
ebber beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt ebber hot, eb ebber
en Mann iss odder en Fraa, verkrippelt iss odder net.



Appendix B to Part 92-- Tagline Informing Individuals with Limited English Proficiency of
Language Assistance Services

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call # o DLJ "’Q’XO -

3860, ALTA
asSocfeS.



ChinesSe

Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Sample Nondiscrimination Statement:

Discrimination is Against the Law

Hubbard Care Center #<F 78 I RAEEEAE - AR - B - RIERIMSE - Fi
SRR B R TEARE(T A © [Name of covered entity] AR - B - KRR - Flic - R
R EE AL AZAR FRY 7 2 A -
Hubbard Care Center :
- [ A LR BRI SRR BN TS - DI B BRI TR SR - 40
o G FERER
o DIHAAR SRV B EER (KSR - TR - MEEE A - HAEs)
- MREEIRSEE A B R B iRt SR S RS - 4 ¢
EtEHIREER
o DHAMEEERNER
WIRITR RIS » 550648 Angela Kuda-Bruns
Y0 Ky Hubbard Care Center >REEFRELIEHR HECENTEE - B - RIRIMAT - F# -
SR B A T A B At 77 =BT - EEFT LA Angela Kuda-Bruns $23285%57T » &l £y 403
South State Street, Hubbard, 1A 50122 » EEEESENE & 641-864-3264 (FEREE4) SRR (HEE 641-
864-2343 » B T{S#E £y hubce@netins.net « AT LI H 205 » SREFLDIEE - HESCEFAY
FEACHEET - MIARTEHE ST T AR SR BN » Angela Kuda-Bruns, Administrator 2] DIF B -
i E] DA U.S. Department of Health and Human Services ( 2B 4 K /A FRIRTSES ) &Y
Office for Civil Rights ( EGHERR/NE ) $2AZ EHERLSR - 3538 Office for Civil Rights Complaint Portal

LIETFAUEEER ¢ https://ocrportal.hhs.gov/ocr/portal/lobby.jsf » 8% & iEiBE el EERay 7 =0 -

U.S. Department of Health and Human Services



200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

1-800-368-1019 » 800-537-7697 (TDD) (& A\ HE(Ga%k )

.

& A http://www.hhs.gov/ocr/office/file/index.html ] fEFEEFFRAE «




Nondiscrimination statement for significant publications and signification communications that are

small-size:

Hubbard Care Center <7 i F R FRERMEARME - FIRMER - Bt - RIS - Fi5 - 5RE
MERITTEAR ETA -



Appendix B to Part 92-- Tagline Informing Individuals With Limited English Proficiency of

Language Assistance Services
EE  MREEAERT BN BEAE SRR - FEE

¢ doL- 9203800, HLTA 18Souates.
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Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Nondiscrimination Statement:
Discrimination is Against the Law
Hubbard Care Center tuan thu luat dan quyén hién hanh ciia Lién bang va khéng phén biét déi xtr
dua trén ching tdc, mau da, ngudn goc quéc gia, do tudi, khuyét tat, hoic gi6i tinh. Hubbard Care Center
khong loai trir moi nguoi hodc dbi xtr v6i ho khac biét vi chung toc, mau da, ngudn géc qudc gia, d§ tudi,
khuyét tat, hodc gidi tinh.
Hubbard Care Center:
« Cung cép dich vu hd trg mién phi cho nhitng ngudi khuyét tat dé giao tiép voi ching t6i ¢ hiéu
qua, nhu:
o Théng dich vién ngon ngir ky hiéu di nang luc
o Thong tin br?lng vin ban & cac dinh dang khéc (chii in 10n, 4m thanh, dinh dang dién ti
c6 thé tiép can, cac dinh dang khéc)
« Cung cdp mién phi cac dich vu ngén ngir cho nhirng ngudi ¢ ngon ngit chinh khong phai 1a
tiéng Anh, nhu:
o Thong dich vién dl ning luc
o Théng tin dugc trinh bay bing ngdn ngir khac
Néu ban can nhiing dich vu nay, hiy lién hé Angela Kuda-Bruns
Néu ban tin ring Hubbard Care Center khong cung cdp nhiing dich vu nay hodc phan biét dbi xir
theo cach khéc dua trén ching toc, mau da, ngudn gdc quée gia, do tudi, khuyét tat, hodic gidi tinh, ban ¢b
thé nop don khiéu nai véi: Angela Kuda-Bruns, 403 South State Street, 641-864-3264, 641-864-2343,
hubcc@netins.net. Ban c6 thé truc tiép nop don khiéu nai hoac giri qua duong buu dién, chuyén fax, hoic
email. Néu ban cén trg gitip nop don khiéu nai, Angela Kuda-Bruns, Administrator san sang gip ban.
Ban ciing c6 thé nop don khiéu nai vé dan quyén lén U.S. Department of Health and Human

Services (Bd Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bing



hinh thire di¢n tir qua Office for Civil Rights Complaint Portal, ¢ trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodic qua dudng buu dién hodc ba;mg dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Cac mau khiéu nai ¢6 trén trang http://www.hhs.gov/ocr/office/file/index.html.




Nondiscrimination statement for significant publications and signification communications that are
small-size:
Hubbard Care Center tudn thu ludt dan quyén hién hanh ctia Lién bang va khong phan biét déi xir dua trén

ching toc, mau da, nguén gde quc gia, do tudi, khuyét tat, hodc gidi tinh.



Appendix B to Part 92—Tagline Informing Individuals With Limited English Proficiency of
Language Assistance Services

CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu hd tro ngodn ngit mién phi danh cho ban. Goi $6 1-xxx-

XXX-XXXX (TTY: 1-XXX-XXX-XXXX). LIDLI!'- Qozo ‘_58 @ O 7 A LTH a-d\som:/f\s\ "



